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NOTS CONSOLIDATED NOTES LOG 03/01/02 08:46:38
JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI

ANA Y ARM Y BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y LMT Y MIP Y

REO Y SER Y TAX Y TSK Y DATE SELECT: MMDDYY PRINT:

R b T DA * PF8 FOR MORE *-wwomeooe oo P
COL 120601 SY3 AS ON AMP HE DID NOT GET A MONTHLY STATEMENT SO H
COL 120601 CLF HE IS FAXING THAT TO CRT AND WILL CALL THEM NEXT WE
EK TO CONFIM THE FAX
COL 120601 CLF H/O CALLLED ABOUT HIS DRAFT MISSING FROM AUGUST AN
D THAT HE SENT AN OVERNIGHTED PAYMENT IN OCTOBER FO
R NOVEMBER BACK TO SEPTEMBER. THAT WAS RECIEVED
SER 120601 DDL 904+ DELINQUENT CANCELLATION PROCESSED OPTO0+
CANC AK $12.90 ADVANTAGE CARE EFF 8/01-JC
FOR 120301 6WJ MAILED TO ATTY COPY OF DEMAND LETTER . AMD/FA

MATLED DOC COPIES TO THE ATTY/NOTE, DEED, TP,
ASSIGNMENT. FA/PLH

FOR 112701 CEl1 FILE WAS REFERRED TO ATTY VIA LENSTAR REFER3
11-26-01

COL 112701 OE1 DELQ STAT = 43 REASON FOR DELQ =

FCR 112701 ¢E1

2 013
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NOTS CONSOLIDATED NOTES LOG 03/01/02 08:46:a1
JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI

ANA Y ARM Y BLN Y BNK ¥ COL Y ELC Y FOR ¥ HAZ Y LMT ¥ MIP Y

REC Y SER Y TAX Y TSK Y DATE SELECT: MMDDYY PRINT:

R s * PFB FOR MORE *=--~mmccocmaaoa o ____ .
FOR 121201 AKI

FOR 120601 HBZ FORECLOSURE - MISC INQUIRY. FCLMIS

SER 120601 SY3 HUB-PMTREC

SER 120601 SY3 HE DID NOT KNOW IT DID NOT DRAFT. SINCE IN FORECLO
SURE, CUSTOMER SERVICE CANNOT ASSIST THIS H/O AND
I WILL TRANSFER HIM TO FORECLOSURE DEPT.

COL 120601 SY3 HE DID NOT KNOW IT DID NOT DRAFT. SINCE IN FORECLO
SURE, CUSTCOMER SERVICE CANNOT ASSIST THIS H/O AND
I WILL TRANSFER HIM TO FORECLOSURE DEPT.

SER 120601 SY3 MR UPSET ABOUT AMP PROBLEMS, HE STATES THAT IT IS
OUR FAULT THAT HIS PAYMENT IS BEHIND. BECAUSE HE W
AS ON AMP HE DID NOT GET A MONTHLY STATEMENT SO H

COL 120601 SY3 MR UPSET ABOUT AMP PROBLEMS, HE STATES THAT IT IS
CUR FAULT THAT HIS PAYMENT IS BEHIND. BECAUSE HE W

Date: 3/1/ 2 Time: 08:46:06 AM
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CONSOLIDATED NOTES LOG 03/01/02 08:46:45

L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI
Y BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y IMT Y MIP Y
Y TAX Y TSK Y

MAKE PMT THT WAS MADE ON 8/02 SHOULD BE APPLIED TO FCLMIS
8/01..DT WILL CALL BACK TOMORROW. .ALSO ADV THT SAL
E DATE HAS NOT BEEN SET YET.
HUB - PMTREC
HUB-PMTREC
BWR TRANS TO FORCLOUSRE
REINSTATEMENT FIGURES PROVIDED TO: FCREIN
ATTY GOOD THROUGH 12/31/2001 = $5235.21.
QUOTE WILL BE SENT VIA LENSTAR FILE HISTORY.

PROGRAM RUN
REPORTED TO MI COMPANY (S-23K)
REINSTATEMENT FIGURES PROVIDED TO: FCREIN
ATTY GOOD THROUGH 12/31/2001 = $5358.10.
QUOTE WILL BE SENT VIA LENSTAR FILE HISTORY.

PROGRAM RUN
SCORE 336 121301 AGT EFRC DAYS DEL 134 RISK C
FORECLOSURE - MISC INQUIRY. FCLMIS

DATE SELECT: MMDDYY  PRINT: _
------------------------------- * PF8 FOR MORE *------owocoooo . ____ T

2

015

Date: 3/1/ 2 Time: 0B:46:10 AM
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JC FILSON

ANA Y ARM

REO Y

T T RN E * PF8 FOR MORE *===-cuocmoommoo oo ___ R

COL 122701
FCR 122101
FOR 122101

FCR 122101

SER

AKI

CONSOLIDATED NOTES LOG 03/01/02 08:46:48
L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI
¥ BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y LMT ¥ MIP Y
Y TAX ¥ TSK Y DATE SELECT: MMDDYY PRINT:

DELQ STAT = 71 REASON FOR DELQ =

REQUESTED THE ASSIGNMENT FROM TRACKER.

PER THE ATY OFFICE THEY NEED THE ASSIGNMENT FRCM

UNION PLANTERS BANK TO GE CAPITAL MORTGAGE, PER TH

E ATY THE ASSIGNMENT WAS NEVER RECORDED.. WILL

ORDER THE ASSIGNMENT FROM TRACKER.

FORECLOSURE - MISC INQUIRY. FCLMIS
PER PROC, 5/01 WAS NOT APPLIED TWICE AND DT WAS

AWARE OF DELINQUENCY...MADE TWO PROMISE TO PAY AND

DID NOT GC THRU W/PROMISE TO PAY...DT WOULD NEED

TO SPK W/BCS REGARDING RPMT PLAN B/C F/C CANNOT BE
SUSPENDED. . .PER PROC.

CRT REVIEW

FCLMIS

O1lo

Date: 3/1/ 2 Time: 08:46:14 AM
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NOTS CONSOLIDATED NOTES LOG 03/01/02 0B:46:52
JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI

ANA Y ARM Y BLN Y BNK Y COL Y ELC ¥ FOR Y HAZ Y LMT Y MIP b4

REQ Y SER ¥ TAX ¥ TSK Y DATE SELECT: MMDDYY PRINT:

------------------------------- ¥ PF8 FOR MORE *---=eeeocuwoo o ______.T.__
FOR 122801 AKI DT SENT IN PMT OF 2850.12 IN JULY WHICH WAS NOT EN PAREIN
OUGH FOR 3 PMI'S BUT FOR 2..DT STATED THT HE WAS QU
OTED THIS AMT...SPK W/GENA FROM CSV WHO VERIFED TH
T PMT WAS AUTOMATICALLY TAKEN OUT OF HIS ACCOUNT T
N AUG EVEN THOUGH LOAN WAS NOT CURRENT...WILL TRY
CALLING BCS FOR STATS AND WILL CALL DT BACK MONDAY
FOR 122701 OBQ LENSTAR VENDOR:
A SCHEDULED SALE DATE OF 02/06/2002 WAS ENTERED BY
CHRISTA MILLER ON 12/27/2001. SALE DATE IS SET FOR
02/06/02

FOR 122701 JXR FC SALE IS SET FOR 2/6/02
FOR 122701 EUl LENSTAR: STEP A U20 FROM MMDDYY TC 02/06/02

2 01
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NOTS CONSOLIDATED NOTES LOG 03/01/02 08:46:58
JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI
ANA Y ARM Y BIN Y BNK Y COL Y ELC Y FOR Y HAZ Y IMT Y MIP Y
REO ¥ SER Y TAX Y TSK Y DATE SELECT: MMDDYY PRINT:

------------------------------- * PF8 FOR MORE *-- - wcooommma .
FOR 010702 FED ... BRAREP
FOR 010702 JXR FAXED THE ASSIGNMENT TO GINNY ARENSMEYER .
FOR 010702 JXR :

RECD THE ASSIGNMENT FRCM TRACKER... UNION PLANTERS

BANK TO GE.
COL 010402 QKT F/C ON MONDAY - NM STATES CLLLD PREVICUSLY AND WAS

H/U WHEN HE ASKED REP FOR HER NAME - WANTS NOTATED

THAT REP WAS RUDE.
COL 010402 QKT NM CLLD IN - WANTING TO KNOW WHAT THE STATUS OF THE

RESEARCH IS - STATES F/C REP WAS TO C/B ON 12/31 &

HE HAS NOT HEARD ANYTHING - ADV HIM TO CALL THE
COL 010402 QKT SMART
COL 010302 **» ORIGINAL OWNER CONDITION ON 122201 FAFS
FOR 123101 JXR PER DAVID AT THE ATY OFFICE THE PUBLICATION WILL

BE ENTERED ON 1/10/02 AND THE FC SALE IS SET FOR

2/6/02.
FOR 122801 AXI PAYOFF/REINSTATEMENT INQUIRIES PAREIN

2 015
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NOTS

JC FILSON
ANA Y ARM
REQO ¥ SER

FOR 010702 AKI

. FOR 010702 JXR

FOR 010702 FED

CONSOLIDATED NOTES LOG 03/01/02 08:47:00

L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI
Y BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y LMT Y MIP Y

Y TAX Y TSK Y DATE SELECT: MMDDYY  PRINT:
---------------- * PF8 FOR MORE *-----vewcmmoo L ____ T _

PER PROC, WILL SPK W/YOLANDA TO SEE IF F/C CAN BE FCLMIS
SUSPENDED DUE TO SITUATION...WILL CALL DT BACK TOM '
CRROW. .
ACD REP CI WANTING TO SEE IF WE COULD SUSPEND THE

FC ADVD NO BECAUSE THE MGIR'S PMT ON 7/15/01 WAS

APPLIED TO MAY, JUNE, JULY PMTS.. ADVD THT THE

LOAN WASN'T REFERRED TO FC UNTIL 11/01? MR TOLD TH

E ACD REP HE WASN'T NOTIFIED THAT THE LOAN WAS
DELINQUENT.. PER NOTS THE DIALER CALLED HIS HOQUSE
NUMEROUS OF TIMES AND MR PROMISED TC MAKE TWO PMTS

HERE AND THERE BUT FELL THRU WITH THEM? ADV REP

TO CALL YOLANDA OR HER LEAD TQO HELP HER WITH THIS

ISSUE,

TRANSFERRED CALL TO ANOTHER REPRESENTATIVE BRAREP
WARM CALL TO REP X 4216 LEFT VMESS.. INFORMED

CUST OF EIGH CALLS AND TO LEAVE MESS AGAIN FOR

CALL BACK... HE IS F-U TO HER NOTES ON PMT DISPUTE

013

Date: 3/1/ 2 Time: 08:46:26 AM
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NOTS CONSOLIDATED NOTES LOG 03/01/02 08:47:04
JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI

ANA 'Y ARM Y BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y LMT ¥ MIP Y

REO Y SER ¥ TAX Y TSK Y DATE SELECT: MMDDYY  PRINT:

FOR 011102 JXR SAILORS RELIEF ACT AFFIDaVIT. FWD TO SUPPORT. FCDOCF
FOR 011102 JXR ORDERED THE BPC FROM FREDDIE MAC ON LINE.

FOR 011002 HBZ FQRECLOSURE - MISC INQUIRY. FCLMIS
PER T YIN RECD FAX FROM CUST

SER 010902 AQV TRANSFERRED CALL TO ANOTHER REPRESENTATIVE BRAREP
TY YIN

FOR 010802 AKI FORECLOSURE - MISC INQUIRY. FCLMIS

PER VICTOR F., ASKED DT TO WRITE UP COMPLAINT LETT
ER REGARDING WHY HE FEELS HE SHOULD NOT BE RESPONS
IBLE FOR F/C FEES...ASKED HIM TO FAX TO MY ATTENTI
ON AND WILL FOWARD TC YOLANDA FOR REVIEW. ..

FOR 010802 QL7 TRANSFERRED CALL TQO ANOTHER REPRESENTATIVE BRAREP
TO AKI VM....

FOR 010802 AJK TRANSFERRED CALL TO ANOTHER REPRESENTATIVE . BRAREP
TO TAI'S VOICE MATL

FOR 010702 AKI FORECLOSURE - MISC INQUIRY. FCLMIS

2 02u

Date: 3/1/ 2 Time: 08:46:2% AM



Page: 1 Document Name: untitled

NCTS CONSOLIDATED NOTES LOG 03/01/02 08:47.07
JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI

COL
FOR
CoL
FOR

kk¥k

COL
FOR

kkk

ANA Y ARM Y BLN Y BNK Y COL ¥ ELC Y FOR Y HAZ ¥ LMT Y MIP Y
REO Y SER Y TAX Y TSK Y DATE SELECT: MMDDYY  PRINT:
--------------------------- * PFB FOR MORE *---wcwwoooonaon oo ____.7__.
011902 JXR RECD THE BPO IAO$163,000.00
011902 JXR DELQ STAT = 74 REASON FOR DELQ =
011702 OBQ LENSTAR VENDOR:
1ST PUBLICATION DATE COMPLETED DATE OF 01/10/2002
: WAS ENTERED BY CHRISTA MILLER ON 1/15/2002.
011602 *** REPORTED TO MI COMPANY (S-23K)
011502 OBQ LENSTAR: STEP A TOl FROM MMDDYY TO 01/10/02
011502 OBQ DELQ STAT = 68 REASON FOR DELQ =
011402 AKI PAYOFF/REINSTATEMENT INQUIRIES PAREIN
ADV DT THT REINSTATEMENT FIGURES ARE CORRECT...DT
WAS WANTING TO ADD FUNDS THT ARE IN SUSPENSE TO
THE R/I QUOTE...ADV THT CANNOT BE DONE. PER PROC,
ATTY FEES AND COSTS ARE VALID SINCE LOAN DID NOT
GO INTO F/C IN ERROR.
011402 *** SCORE 321 011102 AGT EFRC DAYS DEL 166 RISK C
011102 JXR DOCUMENT REQUEST FORWARDED TO SUPPORT FCDOCF
APPOINTMENT OF SUCCESSOR-TRUSTEE AND THE SOLDIERS

ATTORNEY'S NOTE:

The Above Note taken on 01 14 02 by "AKI" concerning "Reinstatement" was

in response to Mr. Filson's request to use his own money held by Wells Fargo
in order to stop the pending foreclosure. "AKI" was deposed in October 2004
Her statement was that Wells Fargo's position remained firm that they had not
made an error in proceeding with foreclosure and that the $908.00 held by
Wells Fargo in "suspense" could not be applied to the delinquency balance.

The Note Reads:

Advised Debtor that the reinstatement figures are correct ... Debtor was
wanting to add the funds that are in suspense to the reinstatement quote ...
Advised Debtor that cannot be done.

At the time of this Note, the reinstatement balance was quoted as Approximately
$9,000.00. Mr. Filson was ready willing and able to pay $8,100.00. The
additional $908.00 in suspense would have paid the reinstatement amount in full.
However, Mr, Filson was advised, "That cannot be done."

Z T —

. J. Ellis, TIV.
Attorney for the Filsons

2 021

Date: 3/1/ 2 Time: 0B8:46:33 AM
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NOTS CONSOLIDATED NOTES LOG 03/01/02 08:47:11
JC FILSON L: F:AB: R: DUE 08/01/01 TYPE CONV. PMI

ANA Y ARM Y BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y LMT Y MIP Y

REO Y SER Y TAX ¥ TSK Y DATE SELECT: MMDDYY PRINT:

------------------------------- * PP8 FOR MORE *----oooomoo oo 2.0 __
FOR 013102 OBQ PAYMENTS FROM HIS ACCOUNT. SINCE A LAWSUIT HAS
BEEN FILED IN THIS MATTER, WE MUST TREAT THIS AS A

CONTESTED CASE AND REQUIRE AUTHORIZATION TO
FOR 013102 QLG = R -

FCR 012802 DOC REQUEST EXCECUTED AND FORWARDED TO ATTORNEY FCDOCA
BU/SUB OF TRUSTEE/AFFIDAVIT
FOR 012502 HMé PAYOFF FIGURES PROVIDED TO: FCPAYF
ATTY GOCD THROUGH 2/6/2002 = $108015.17.
QUCTE WILL BE SENT VIA LENSTAR FILE HISTORY.
PROGRAM RUN
FOR 012302 JXR SENT OUT TOTAL DEBT BID IA0$107,900.17

COL 011902 JXR DELQ STAT = 74 REASON FOR DELQ =

Date: 3/1/ 2 Time: 0B:46:37 AM
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NOTS CONSOLIDATED NOTES LOG 03/01/02 0B:47:15

JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI
ANA Y ARM Y BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y LMT Y MIP ¥

REO Y SER Y TAX Y TSK Y DATE SELECT: MMDDYY  PRINT: _
------------------------------- * PF8 FOR MORE *=-=wweoommomeu . .

FOR 013102 OLG K.

FOR 013102 OBQ Jiilientsmame

FOR 013102 OBQ

2 023
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NQTS CONSOLIDATED NOTES LOG 03/01/02 08:47:18
JC FILSON L: F:A B: R: DUE 08/01/01 TYPE CONV. PMI

ANA Y ARM Y BLN Y BNK Y COL Y ELC Y FOR Y HAZ Y LMT ¥ MIP Y

REQC Y SER Y TAX ¥ TSK Y DATE SELECT: MMDDYY PRINT:

FOR 020602 2HS LEGAL WAS SERVED WITH TRC. FORWARDING TO MICHELLE.
JB

FOR 020102 JXR RECD THE DISCOVERY FROM OUR ATY OFFICE REGUARDING
THE LAWSUIT.. FWD IT TO MICHELLE JEFFRIES FOR ADVI
SE.

FOR 013102

FCR 013102

FOR 013102

2 024

Date: 2/1/ 2 Time: 08:46:43 AM



